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Townsend Leather Limited Warranty 
 

Townsend Leather warrants that its leather is free from manufacturer defects in material 
or workmanship for a period of one (1) year from date of shipment from its factory when 
maintained with reasonable and necessary care.  This warranty does not cover damage to 
the leather resulting from accident, misuse, abuse or from exposure to direct sources of 

heat, prolonged sunlight, or harsh chemicals and abrasives used in cleaning. 
 

Leather must be regularly vacuumed or wiped with a damp cloth to remove topical soil, 
and occasionally cleaned with a pH-balanced leather cleaner/conditioner.  Severe soiling 

or accidental damage should be serviced only by a professional leather care expert. 
 

Should problems develop during this one (1) year period, contact Townsend Leather to 
arrange for inspection.  All returns must be pre-authorized by Townsend Leather.  Upon 

inspection, and in the event of manufacturer defect in material or workmanship, 
Townsend Leather will repair or replace the defective leather at its discretion without 

charge. 
 

Townsend Leather is not responsible or liable for any indirect, incidental or consequential 
damages from the use or performance of its leather, or other damages with respect to any 

economic loss, loss of property, loss of revenues or profits, loss of enjoyment or use, 
costs of removal, installation or other consequential damages of whatsoever nature. 

Claims for labor charges are not considered under any circumstances. 
 

THIS WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES AND 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE AND IS LIMITED IN ITS SCOPE AND DURATION TO 
THE TERMS SET FORTH HEREIN. 

 
**ALL CLAIMS MUST BE MADE WITHIN 10 DAYS OF RECEIPT AND 

BEFORE HIDES ARE MARKED OR CUT** 




